
Danville Utilities Storm Preparation Guide
Your Guide to Storm Safety Prep



Always Have a Plan
While we’re always hopeful that nature will be accommodating, 
having a plan of action to fall back on in case of emergency is 
always a good idea. Being thoroughly prepared can help you and 
your family stay safe and reduce or avoid damage in the event of 
catastrophic weather or other such emergencies.

Use this guide to help develop your emergency preparation and 
keep it on hand as a reference guide. Visit DanvilleUtilities.com 
for more information and resources, or find us on Facebook at 
facebook.com/DanvilleUtilities for notices and updates.

Important Numbers
Use this page to record important numbers that you may need in 
the event of an outage or emergency. Keep this list of numbers 
on hand as a backup to your cell phone in case you need to 
evacuate.

Utility

Utility Account Number Utility Customer Number

Insurance

Type Policy # Phone

Type Policy # Phone

Type Policy # Phone

Plumber

Name Phone

Electrician

Name Phone

Other

Name Phone

Name Phone

Name Phone

Help Starts With 2-1-1
2-1-1 is a free information and referral service that 
connects you with human service resources in Danville 
including disaster services.
211virginia.org

Danville Utilities

Electric
24-hour emergency line: 434-773-8300

Water & Gas
24-hour emergency line: 434-799-5284

Other Local Utilities

Comcast: 800-266-2278
Verizon: 800-922-0204
Public Works: 
Mon. – Fri., 8 a.m. – 5 p.m.: 434-799-5245
After hours: call 9-1-1
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Do You Need Energy For 
Your Life Saving Equipment?
In some cases, energy is a medical necessity. Individuals that depend on life-sustaining equipment 
should always have a backup power plan. Keep all pertinent items charged with backup batteries 
on hand in case charging isn’t an option. As a last resort, identify a relocation site that has power.

Prepare Your Household
• Contact Danville Utilities’ Customer Accounts at 

434-799-5155 or customerservice@danvilleva.
gov to update your account contact information 
so you will be automatically recognized when 
reporting an outage

• Prepare and maintain a disaster supply kit
• Teach everyone in your household how to use a 

fire extinguisher
• Teach children how to call for help and aid them 

in memorizing important information such as their 
family name, address, and phone number

• Lose power or water? Have an emergency plan in 
place for individuals that rely on electric-powered 
life support or medical equipment, infants, the 
elderly, pets, and those with special needs

• Designate a friend/relative outside of your town or 
area as a contact in the event that you and/or your 
family/household are separated during an 
emergency. Establish a location where family 
members can meet if separated

• Have a safe place to take 
your pet(s) in case of 
evacuation, keeping in mind 
that most disaster shelters 
cannot accept pets. 
Make sure all pets have 
identification and consider 
having them microchipped in 
case they get lost

• Emergency plans should be tailored to meet 
specific needs. For example, caring for individuals 
with disabilities in an emergency may require extra 
planning

• Keep a record of emergency phone numbers, 
family and friends in a central location in your 
home as well as near all phones

• Identify the shelter nearest to your home and 
different routes that you can take to get there in 
case of road closures

• Download the FEMA Family Emergency Communication 
Plan at ready.gov/plan

Prepare Your Home
• Check and fix roofs, chimneys, walls and 

foundations

• Take photos of your home and property ahead of 
any storms. Photos will help in the event that you 
have to file an insurance claim

• Keep tarps on hand to shield your roof
• Trim dead or potentially hazardous branches from 

trees
• Remove or secure items that could blow away 

from your home or property. These include items 
such as deck chairs, flags and flower pots

• Locate and learn how to shut off the main 
switches for water and electricity

• Install and maintain smoke detectors on each floor 
of your home

• Keep a ladder that will reach your roof
• Keep a garden hose that is long enough to reach 

any area of your home
• Make sure your address is clearly visible from the 

street and ensure there is a clear path through 
which emergency responders can reach your 
home

• Flood insurance is highly recommended as most 
homeowner insurance plans do not cover flood 
damage

• Keep portable battery packs fully charged
• Keep additional stores of water by freezing leak-

proof containers or plastic bags that are about 2/3 
full. Stored ice helps keep frozen food for longer 
and can be melted for water

• Set your refrigerator and freezer to their coolest 
possible temperatures.

• Clear storm drains, ditches and ponds of any 
debris

• If you are new to the area, familiarize yourself with 
areas that are prone to flooding and adjust your 
emergency plan accordingly

About Danville Utilities
• Danville Utilities provides natural gas, water, 

wastewater and telecommunications services in 
Danville and distributes electricity to approximately 
42,000 customer locations in a 500-square-mile 
service territory covering Danville, the southern 
third of Pittsylvania County, and small portions of 
Henry and Halifax counties.
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Put Together an Emergency Supply Kit
An emergency supply kit puts everything you need in case of an 
emergency in one place, preventing you from having to search for items if 
a disaster occurs. Prepare your emergency supply kit ahead of time and 
make sure everyone in your household knows where it is kept. Check your 
kit every six months in case anything needs to be replaced.

Essentials
• A rechargeable, battery-operated radio
• Flashlights and/or solar light sources that can be 

charged during the day and used at night
• Extra batteries in various sizes
• Mobile phone and charger
• A power inverter so you can use a car battery as a 

backup charger
• Scissors and utility knife
• Plastic sheeting or tarp to address roof damage
• Signal flares
• Plastic storage containers
• Heavy cotton or hemp rope
• A patch kit and can of seal-in air for tires
• Duct tape, plumber’s tape or strap-iron
• Map of the area (for locating shelters)
• Assorted tools such as an adjustable wrench, 

pliers, and a hammer
• Plastic bucket with a tight fitting lid
• Plastic garbage and sealable food bags

Food
• A three-day (minimum) supply of water, which 

should provide at least one gallon of water per 
person, per day, in a food-safe plastic container

• Additional water for sanitation
• A three-day (minimum) supply of non-perishable 

food that does not require refrigeration, preparation 
and little or no water

• Store food in a cool, dry place, away from exhaust 
sources such as ovens and refrigerators. Exhaust 
can cause food to spoil more quickly

• Utensils, including a non-electric can opener
• Aluminum foil

Medical Items
• Prescription drugs, including diabetic supplies
• Over-the-counter medications such as pain killers, 

antacids and burn ointment
• Lubricant such as petroleum jelly
• A fully stocked first aid kit
• Thermometer
• Tweezers
• Needle
• Two pairs of latex gloves
• A medicine dropper
• Disinfectant
• Contact lenses and supplies

Personal Items
• A whistle
• Paper and a writing utensil
• Soap and liquid detergent
• Personal hygiene items
• Toilet paper and paper towels
• Sunglasses
• A hat and gloves
• Rain gear
• Sturdy shoes or work boots
• Sleeping bags or blanket
• Thermal underwear
• One complete change of clothing and footwear 

per person
• Baby supplies
• Pet supplies
• Games and books

Vital Documents
• Family records (birth, marriage, death certificates)
• Credit card account information
• An inventory of valuable household items
• Important telephone numbers
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Danville Utilities’ Restoration Plan
As a local Public Power electric and gas utility, we provide the 
fastest response when an emergency occurs. Danville Utilities 
has earned a “Platinum” level designation as a Reliable 
Public Power Provider (RP3) from the American Public Power 
Association for reliability, safety, workforce and system 
improvement. The “Platinum” level is the second highest a 
public power entity can achieve.
 
When the power goes out, Danville Utilities crews work as 
quickly as possible, provided conditions are safe, to restore 
services. Certain work and repairs such as those requiring the 
use of buckets trucks, may not begin until conditions are safe 
for workers. Until that work can start, Danville Utilities will be 
locating safety hazards such as downed wires and poles and 
assessing damage to create our restoration plan.

Initial repairs include main electric lines and infrastructure 
which may not be as visible to you. Even if you do not see 
crews working nearby, you can be sure that we are working 
to get services restored. Priority is given to critical facilities 
such as hospitals, schools, disaster relief shelters, county 
and city facilities including fire and police stations, water and 
wastewater facilities, and facilities housing people using life 
support systems. Danville Utilities then repairs damage that 
will return power to the greatest number of customers in the 
least amount of time, before moving on to neighborhoods 
and individual customers.

Once restoration services to homes and buildings has begun, 
be aware that there are often multiple lines in areas that may 
be located on both sides of a street. If you notice a neighbor’s 
power is back on before yours, your home may be on a 
different circuit or line. In other words, power may not always 
be restored at the same time.

Please refer to page six for information on power restoration 
and note that if there is damage to your property, you may 
need to have an electrician repair the damage before Danville 
Utilities can restore services.

Danville Utilities thanks you for your patience and 
understanding while we work to restore your services. 
Read on for information about how Danville Utilities 
restores service when the power goes out.

1. High-Voltage Transmission Lines
Danville Utilities begins by repairing any damage sustained 
by lines to and from our transmission system, where 
high voltage power between 69,000 to 138,000 volts, is 
received from our power supply provider. While damage 
at this level is rare, it does occur and affects the greatest 
number of customers. Therefore, it must be repaired before 
other parts of the system can operate.

2. Distribution Substations
Next, substations, where voltage is reduced to a level 
safe for distribution, are checked for damage. Repairing 
damage at this level may restore power to a large number 
of people since each substation serves several thousand 
customers.

3. Main Distribution/Feeder Lines
Following substations, Danville Utilities then repairs any 
damage to the distribution system, starting with the 
main distribution/feeder lines that carry power to groups 
of customers such as neighborhoods and housing 
developments.

4. Lateral/Tap Lines
Most outages are small and isolated because they 
involve the lateral or tap lines. These lines deliver power 
to transformers, which are either mounted on poles or 
placed on pads for underground service, outside homes, 
businesses and schools.

5. Service Lines
Service lines carry power, either overhead or underground, 
between a transformer and individual facilities. If your 
power outage is caused by damage between the line 
to your home and the service installation, it is your 
responsibility to have an electrician repair the damage 
before Danville Utilities can start work. Please keep in mind 
that underground outages usually take longer to restore 
and that it is not uncommon for lights to flicker when power 
restoration is occurring near your residence.
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General Safety Tips
• Be aware if you live in a potential flood zone. New residents are encouraged to familiarize themselves with 

flood prone areas to prepare your home and family accordingly
• Stay informed of weather and road conditions through local news
• Learn the meaning of watches and warnings
• If advised to evacuate, do so immediately. Shut off the electricity and water before evacuating
• Keep valid identification on hand if you evacuate. You may not be allowed back into your area unless you can 

show proof of residency
• If you notice any signs of electrical system damage such as sparks, broken or frayed wires, or the smell of 

burning insulation, call an electrician immediately
• If the power goes out, turn off major appliances to avoid a surge or fire when the power is restored
• If you live in a mobile or manufactured home, identify a predetermined safe shelter that you can get to quickly
• Move to a safe area before roadways are cut off by floodwaters
• Never try to cross flowing water by vehicle or on foot. Six inches of water can cause you to lose control of a 

vehicle and there may be debris that can cause injury or damage

If Your Power Goes Out
• Report the outage by calling 434-773-8300. You will be connected with 

an automated system that will identify you by the phone number you are 
calling from if it is associated with your account. If you wish to provide 
any additional information, stay on the line and you will be connected 
with a outage hotline representative.

• For updates on the latest outages and the number of affected 
customers, visit our Outage Map at outages.danvilleutilities.com

• Unplug electrical appliances and electronics to prevent spikes once the 
power is restored. Ideally, sensitive electronics and devices should be 
plugged into surge protectors to prevent damage

• Turn air conditioning off to prevent a surge once the power is restored
• Leave one light on so that you’re able to see when the power is restored
• To slow down food spoilage as much as possible, open the refrigerator and freezer doors as seldom as 

possible during a power outage
• Food will stay frozen for up to 48 hours if your freezer is full, tightly packed and the door remains closed
• Food in your refrigerator will stay good for up to four hours
• Before the storm, freeze containers of water that can be used as ice blocks to help slow thawing
• If food does defrost, use it within one or two days. Never refreeze food that has thawed completely

• If your HVAC won’t turn on after a storm, you may need to restart it. Check your owner’s manual for restart 
instructions. If you have doubts or if the circuit breaker shuts off again after resetting it, call a certified HVAC 
technician for help

• When power is restored, check and reset Groundfault Circuit Interrupter Outlets (GFCIs) throughout your 
home, especially those of freezers kept in the garage

If you don’t have power when it’s restored to others in your area:
• Check your breaker box panel and ensure that all switches that should be on, are on, including the main 

breaker
• If you have a tripper breaker, move it to the off position and then push it hard into the on position. If it does 

not click on, there may be an issue with your breaker
• If a fuse has blown, it will be visually apparent and needs to be replaced
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Know What to Do After a Storm
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• Report any broken utility lines or trees on power 
lines to Danville Utilities by calling 434-773-8300. 
Customers are responsible for removing trees that fall 
on private property

• Stay clear of downed power lines. If a power line falls 
on your car, do not exit the vehicle. Call and wait for 
help

• Never enter a flooded basement or room unless 
you’re certain that power has been disconnected

• Avoid driving in flood water or waterlogged roads. 
Repeat the phrase, “turn around, don’t drown”

• Take photographs and videos of storm damage as 
soon as possible

• Work with a licensed electrician if you need electrical 
repairs

• Beware of snakes, insects and animals driven to 
higher ground during a flood

• Wear a mask to avoid inhaling harmful mold spores 
and wear sturdy shoes to protect your feet

• Storm debris removal is not a Danville Utilities service.
• For debris pickup within Danville:

• Visit danvilleva.gov/561/SanitationSolid-
Waste-Pickup or call 434-799-5245.

• For debris pickup outside of Danville, please refer 
to your specific country for guidance:
• halifaxcountyva.gov
• pittsylvaniacounty.gov
• henrycountyva.gov

• Be wary of scam artists who overcharge or ask to be 
prepaid for services.

• If you need documentation of a power outage for 
your employer, etc. please contact Electrical Dispatch 
at 434-799-5255.

Portable Generator Safety Tips
• Keep the generator outside or in a dry, well-ventilated area to prevent carbon monoxide 

poisoning and electric shock
• Danville Utilities does not provide or sell portable generators
• Consult a licensed electrician how to properly connect a portable generator to ensure safety
• Never connect a generator to a wall outlet. Doing so will put you and utility workers 

working on lines at risk of electrocution
• Keep fuels stored safely outside and away from children
• If you connect any appliances to the generator, use an appropriately-sized extension cord
• Read labels on lighting, appliances or other equipment you plan to connect to the generator to determine how 

much power they need. Drawing more power than the generator can produce may blow a fuse or damage the 
connected equipment

Who is Responsible for Fixing What?
Damage sustained to service lines (lines between the transformer and your home or business) or equipment that 
connects to service lines, such as weatherheads or meter boxes, are the customer’s responsibility to repair before 
Danville Utilities can restore power.

Before a storm, identify a licensed electrician who can perform repairs if damage occurs. Repairs will need to be 
inspected before Danville Utilities can reconnect. If flooding occurs and the water level lies above any electrical 
outlets or is up to the meter box, customers must undergo an electrical inspection before Danville Utilities can 
restore service.

Help Prevent Flooding

Citizens can check their storm drains and remove leaves, pine 
straw or other debris to allow for better water drainage. The City of 
Danville Public Works Division will be proactive performing street 
sweeping and looking at areas with problematic storm drains.

Remove 
debris to 
prevent 
flooding
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Stay Up To Date
• Follow Danville Utilities on Facebook and online for outage updates
• Sign up for notifications at danville-va.gov/2082/Notify-Me
• Contact us to update your current contact information so our system can automatically recognize you when 

reporting an outage:
• Phone: 434-799-5155
• Email: customerservice@danvilleva.gov
• Web: danvilleutilities.com/app/login.jsp

• Report Outages: 434-773-8300
• Get your free copy of the Storm Preparation Guide at the following locations: 

• Ruby B. Archie Public Library
• City Hall
• Visit danvilleutilities.com/stormguide.pdf
• Call 434-799-5270 ext. 2036

• Share this information with your family and friends!
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